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Disclaimer 


The aim of this publication is to sup- 
ply information taken from sources be- 
lieved to be valid, reliable and authen- 
ticate. The author bear no responsibil- 
ity for any damage arising from inad- 
verent omissions, negligence or inac- 
curacies (typographical or factual) that 
may have found their way into this PDF 
booklet. 

Due care has been taken to ensure that 
the information provided in this book 
is correct. Author is not responsible 
for any errors, omissions or damage 
arising out of use of this information. 


CRUCIAL INFORMATION: PLEASE READ BEFORE 
CONTINUING: 


1. 


If you reguire practice sets on various sub- 
jects, kindly send us a message on Facebook 
with the subject name. Our team will be happy 
to create them for you. Message us on Face- 
book at HTTPS: //WWW . FACEBOOK . COM/ 
NARAYANCHANGDER 


. Additionally, you can access all of my books 


with answers on Google Play Books at »> 
HTTPS: //PLAY .GOOGLE.COM/STORE/BOOKS/ 
AUTHOR? ID=NARAYAN+CHANGDER 


. Answers are given at the end of every page 


to help you identify your strengths and weak- 
nesses. 


. It shows you how to build your own techni- 


cal and pedagogical skills to enable them to 
create their own materials and activities for 
students. 


. It helps you to see how you can make the 


transition from classroom teaching to blended 
and online teaching. 


ON 


. It’s the cheapest good quality ebook that you 
can buy online on google play books. 


7. The money raised from creating the sales of 
the book will help to ensure that I’m able to 
produce similar books like this at a compara- 
ble price. 


8. YOU CAN DOWNLOAD 4000+ FREE PRACTICE 
SET PDF EBOOK ON VARIOUS SUBJECTS (NURS- 
ERY to UNIVERSITY LEVEL) FROM GOOGLE 
DRIVE LINK HTTPS: //DRIVE.GOOGLE.COM/ 
DRIVE/U/1/FOLDERS/19TBUXLTOSN5S7FV3sL 
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CRISIS INTERVENTION 


1. Identity crisis, what status of teenagers? 


that is the most volatile 

A. Identity Foreclosure 

B. Identify achievement 

C. Identify moratorium 

D. Identify diffusion 

. Which of the following describes adjust- 


ment іп life’s critical situations? іпсог- 
rectly 


A. To use as a tool to earn money for peo- 
ple who are in crisis. 


В. To use it as a mental mechanism to pro- 
tect yourself. 


C. It is a replacement tool for actual 
goals that have not been met. 


D. To create the feeling that you can re- 
treat and regain your footing. 

. When should you use Nonviolent Physical 
Crisis Intervention: 

A. As a last resort 

В. As a first step 

C. When asked a question 


D. When the student refuses to do what 
is asked 


1.C 2A 3.A 4.A 4.B 4.C 


. Which is a part of the Verbal Escalation 


Continuum (choose all that apply) 
A. Tension Reduction 

B. Intimidation 

С. Questioning 

D. Refusal 

E. Release 


. Therapeutic Crisis Intervention Has 2 Main 


Goals What Are They? 

A. Support and Teach 

B. Coping and Recovery 

C. Punish and Reward 

D. Escalate and Defuse the Situation 


. Existential crises have to do with the 


struggle to continue to exist after a dis- 
aster. 


A. True 
B. False 


. What interventions are appropriate at the 


Release Level of the Verbal Communica- 
tion Model? 


A. Remain calm, remove the audience, al- 
low person to let off steam. 


4.D 4.E 5.A 6.B 7.A 
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В. Re-establish communication and ther- 
apeutic rapport. 


C. Give directives, set limits and give 
choices. 


D. Seek assistance from others. 


E. Avoid arguing and power struggles, 
and/or give a rational response. 


. Which Of The Following Is Not A Technique 
Used to Encourage or Elicit A Response 


Ask open-ended questions 


fa Request clarification 


А Be attentive 
Active \ 7 | 
Listening | — > Summarize 


Skills атады Paraphrase 


W Reflect feelings 


Be attuned to feelings 
Ask probing guestions 


A. Minimal Encouragement “Uh-huh” “I 
see” “Go On” 


В. Door Openers "Td Like To Hear More” 
“Tell me More About That” 


C. Telling the Client How They Should Feel 


D. Close and Open Questions “Do you 
Like your Teacher” “How Did You Respond 
To The Situation?” 


. One Key Element of a Disaster is: 


COMMUNITY EMERGI 
RESPONSE TEAM 


A. Several weeks to prepare 


B. Personnel emergency services may be 
overwhelmed initially 


C. public cooperation 


D. Family time 


10. 


1l. 


12. 


13. 


14. 


Which of the following situations would 
we use physical intervention for? 


A. Student is refusing to leave. 
B. Student is screaming. 


C. Student is throwing items and destroy- 
ing the classroom. 


D. Student is hitting. 
E. All of the above. 
Identify crisis is a crisis that occurs in ado- 


lescence due to confusion and conflict be- 
tween ideal needs and reality. 


A. Yes 
B. No 
Chaos theory is a positive theory of cri- 


sis because it causes new, previously un- 
known solutions to be found. 


A. True 

B. False 

Why is it important to use a team ap- 
proach? 

A. So you have someone to talk to 


B. So that you can have another person 
present if you need to do physical inter- 
vention 


С. There is по “T” in “team” (but there is 
іп “win’’) 


D. So that you maintain expected manage- 
ment techniques and someone to support 
what actually happened 


Which example of Verbal Defensive Behav- 
ior is making threats? 

A. Intimidation 

B. Challenging Question 

C. Refusal 


D. Info-Seeking Question 
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15. 


16. 


17. 


18. 


Which of These is NOT A Behavioral Sup- 
port Technigues 


A. Managing The Environment 

B. Prompting 

С. Caring Gestures 

D. Telling Client What To Do 

During the refusal stage of the Verbal Com- 
munication Model, what are the key fac- 


tors for staff to remember when setting 
limits? 

A. Rational, nonjudgemental, and thera- 
peutic 

B. Restate, simplify, and reflective 


C. Simple/clear, and en- 


forceable 


reasonable, 


D. Calm, directive, and supportive 


E. Intervention, 
and non-threatening 


information-seeking, 


Which buildings collapsed on September 
11, 2001? 


A. Empire State Building 
B. Twin Towers 

C. Statue of Liberty 

D. The White House 


When a disaster occurs, а CERT member’s 
first responsibility is to: 


COMMUNITY EMERG 
RESPONSE TEAM 


A. Join the CERT in disaster response ef- 
forts 


B. Help professional responders 
C. Ensure personal and family safety 


D. Do the greatest good for the greatest 
number of people 


19. 


20. 


21: 


22. 


23. 


The step in the Verbal Escalation Contin- 
uum where there is a decrease in energy 
and a regaining of rationality 


A. Tension Reduction 
В. Questioning 
C. Refusal 


D. Release 


Limit setting is a step in which Approach? 
A. Directive 

B. Safety 

C. Supportive 

D. Therapeutic Rapport 

What Type of Response Is This?”This is 
Really Hard For You””It must be awful to 


feel like that””You seem to be having a 
tough time right now?” 


A. Reflective 
B. Empathetic 


А crisis is | 


Crisis 


A. a demanding situation 

B. an unstable period 

C. a stable period 

D. a challenge 

Workers who have experienced the crisis 
a client is experiencing will undoubtedly be 


better able to handle it because they have 
overcome the crisis. 


A. True 
B. False 


16.C 1/.B 18.C 19А 20.A 21В 22.B 23.B 
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24. What Type of Response Does Anger Trig- 


25. 


26. 


27. 


A. Fight, Flight, Freeze Response 
B. Calm, Cool, Collected 


What part of our brain sends a danger mes- 
sage to the survival brain 


ses danger with 
FIGHT, FLIGHT, or FREEZE. 


A. Hippocampus 

B. Amygdala 

C. PFC 

D. none of above 

— is an example of Rational Detachment 


Strategies used in a Crisis Moment (choose 
all that apply) 


A. Grounding 

B. Breathing 

C. Yelling 

D. Refusing to follow direction 


Criteria for Using Time Away Includes ex- 
cept 


ger ?https: / / www.youtube.com /watch?v=FfShbWc30 
5M 


28. 


29. 


30. 


3l. 


Time Away 


A. The child has demonstrated an ability 
to self regulate 


B. The Child is not highly escalated 


C. The child can go somewhere to relax, 
be quiet or think 


D. The purpose is to discipline the child 
The Equilibrium model of crisis intervention 
seeks to equalize faulty thinking. 

A. True 

B. False 

The ability to manage your own behaviors 
and attitude is known as 

A. Rational Detachment 

B. Precipitating Event 

C. Integrated Experience 

D. Observing 

In the anxiety level of the Crisis Develop- 


ment Model, the staff’s approach should 
be — 


A. to remove the audience 
. supportive and nonjudgemental 


B 

С. to seek assistance 

D. to re-establish communication 
E 


. to call “Team” 


When students ае out of con- 
trol:screaming, crying, running around the 
classroom, pushing things over, tearing 
things off the wall, tearing up materials 
and are not responding to verbal interven- 
tion, staff should: 


A. Continue verbal intervention 


B. Clear the room 


24. А 25.В 26.A 26.B 27.D 28.B 29.A 30.B 31.B 31.D 31.E 
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33. 


34. 


35. 


C. Restrain the student 

D. Call for staff support 

E. Allow the student to continue until they 
appear rational 


What is the key to crisis management? 


A. Letting employees speak to the media 
B. Having a well known CEO 

C. Controlling the message 

D. Twitter 

Developmental crises involve abnormal re- 


actions the normal flows of predictable life 
changes. 


A. True 
B. False 


When Children Are In Crisis What Are We 
Trying To Teach Them? 


A. Discipline 


B. Coaching Children on Better Ways To 
Cope With Stress. 


C. Rewarding Them 

D. How They Should Think and Feel 

In the disequilibrium that accompanies cri- 
sis, anxiety is always present, and the dis- 


comfort of anxiety provides an impetus for 
change. 


36. 


37. 


38. 


39. 


A. True 

B. False 

In the Verbal Communication Model, at 
what level do you “set limits”? 

A. Questioning 

B. Refusal 

C. Release 

D. Intimidation 

E. Tension Reduction 


We Should Avoid Power Struggles With 
Clients /Students? 


A. True 
B. False 
What is the correct order in the series of 


recognizable behaviors in the CPI Crisis De- 
velopment Model? 


A. Defensive, Anxiety, Risk Behavior, Ten- 
sion Reduction 


B. Anxiety, Risk Behavior, Defensive, Ten- 
sion Reduction 


C. Anxiety, Defensive, Tension Reduction, 
Risk Behavior 

D. Anxiety, Defensive, Risk Behavior, Ten- 
sion Reduction 


E. There isn’t a set order of behavior lev- 
els. 


Elements of A Potentially Violent Situation 
Include all of the following but not — 


32.C 33.A 34.B 35.A 36.B 37.A 38.D 39.А 
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40. 


41. 


42. 


43. 


A. The Environment 

B. The TriggerThe Spark 

C. The Weapon 

D. The Level of Stress or Motivation 
Which is increasing the flexibility of the 
study time structure in the face of crisis? 


A. Learning through screens for children 
of different ages Taking into account phys- 
іса! development 


В. Hours of self-learning at home through 
worksheets or self-discovery. 


C. Teachers and students do learning ac- 
tivities together. 


D. All correct. 


The Object of Co-Regulation is To Protect 
and Support in a way that reduces stress 
and risk and increases the child’s sense of 
safety. 


ане 
4 © the Environment 


A. True 

B. False 

Basic crisis intervention, while often brief, 
is not brief therapy. 

A. True 

B. False 


Goals of Emotional First Aid Include All of 
The Following Except 


44. 


45. 


46. 


A. Provide immediate support to reduce 
emotional intensity 


B. Allowing the Child to Use Behaviors In- 
stead of Talking About Their Feelings 


C. Identify and Resolve The Underlying 
Concern Causing Distress 


D. Keep The Child In The Activity. 
What applied concepts can help teenagers 


develop their minds to adapt and face ob- 
stacles effectively? 


A. There is appropriate recognition of 
events. 


B. There is adequate use of social sup- 
port resources. 


C. Use appropriate coping methods. 

D. All correct. 

Which example of Paraverbal Behavior is 
pushing something off a table? 

A. Release 

B. Refusal 

C. Intimidation 

D. Challenging Question 

At the anxiety level, it is important to be 
supportive. Which of these are ways you 
can be supportive of a person showing be- 


haviors at the anxiety level? (Select all 
that apply) 2 points 


A. Show your support using verbal, par- 
averbal, and non-verbal communication 


B. Use limit setting to provide clean in- 
struction. 
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47. 


48. 


49. 


50. 


C. Listen with empathy to understand the 
person's feelings and needs. 


D. none of above 

The Integrated Experience explains why 
our students escalate 

A. False 

B. True 


Which of the following is an example of a 
natural disaster? 


A. oil spill 

B. poverty 

C. hurricane 

D. genocide 

What is the philosophy of Nonviolent Cri- 
sis Intervention? 


A. Care, Welfare, Safety and Security for 
the person in crisis 


В. Don’t hurt them 
С. It’s how we take them down 


D. Care, Welfare, Safety and Security for 
all 


E. Care, Welfare, Safety and Security for 
staff 


A Trauma-Informed Organizationation As- 
sures A Staff Does the Following 


Components of 
Trauma-Informed Care 


Creating a 


Safe 
Environment 


A. Recognize That Everyone's Behavior 
Has The Same Meaning. 


B. That All Clients Are Treated the Same 


C. That All Staff Members Respond To 
Each Client in the Same Way. 


D. Understands what trauma is and how 
it impacts everyone within the system 


51. A Reflective Response Connects With 


A. Feelings 


B. Experiences 


52. Hurrican Katrina hit which city? 


A. New Orleans 
B. Miami 
C. Atlanta 


D. Houston 


53. Identity crisis 


A. A crisis that arises from the prefer- 
ences and needs of those around us. 


B. A crisis that occurs in teenagers from 
confusion and conflict between needs, 
ideal beliefs (ideal self) and reality (real- 
istic). 


CHECK GOOGLE PLAY BOOKS FOR ANSWERS KEYS 


1.1 CRISIS INTERVENTION 


9 


54. 


99: 


56. 


57. 


58. 


C. Crisis caused by inability to adapt to 
society conflict within oneself beliefs and 
culture 


D. The crisis that arises in adolescence 
from sexual desire. Low self-acceptance 
and esteem 


Psychological first aid is a first-order inter- 
vention in crisis. 


A. True 
B. False 


Transcrisis states are identical to posttrau- 
matic stress disorder. 


A. True 
B. False 


What Type of Response Is This?You look 
Upset? You sound Angry? 


A. Reflective 
В. Empathetic 


When a person is at the defensive level, 
your staff approach is to use short, sim- 
ple statements, to set limits or provide 
choices. This is called limit setting. Which 
of the following is a good example of limit 
setting? (1 point) 

A. This is not the way you act when peo- 
ple are around. Everybody is looking. I 
can’t help you. You need to sit down and 
wait. 


B. John, if you sit down and wait, I can go 
inside and find out how much longer it is 
going to take. 


What should staff do when a student 
is demonstrating the following behav- 
iors:crossing arms, turning away from 
staff, and stating they won’t do what you 
ask? 


A. Uncross their arms for them and move 
until you are in front of the student again 


В. Explain all the reasons why the student 
should comply 


59. 


60. 


61. 


62. 


С. Tell them, “You will do what I say. T'm 
the teacher.” 


D. Restate the expectation and give them 
choices 


When a student is showing signs of anxi- 
ety, staff should (select all the correct an- 
swers): 


A. Use the supportive stance 


B. Monitor their tone, volume and ca- 
dence of voice 


С. Leave them alone. 
D. Restate the directive 
What would be a sign that a person has 


reached the Tension Reduction stage of the 
Verbal Communication Model? 


A. The person shows a slight loss of ratio- 
nality. 


B. The person has an emotional outburst. 


C. The person asks an information seek- 
ing question. 


D. The person has a drop in energy. 

E. The person makes a nonverbal threat. 
What are the positive impacts of Rational 
Detachment (choose all that apply) 


A. Staying consistent and calm while 
maintaining self control in the moment 


B. You are less likely to become another 
precipitating factor to the person in dis- 
tress 


C. Able to positively identify the crisis 
level the person is and choose the best ap- 
proach 


D. Able to fend off the student when they 
attempt to grab you 


At what level in the Crisis Development 
Model, does a person begin to lose ratio- 
nality? 


A. Anxiety 
B. Defensive 
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63. 


64. 


65. 


C. Risk Behavior 
D. Tension Reduction 


E. It can happen at any level 


Who is team lead? 
A. Administrators 


B. Person most knowledgeable/best rap- 
port of the student 


С. First on scene 
D. The classroom teacher 


E. Any of the above. This is building and 
classroom specific and teams need to de- 
cide prior to crisis. 


What is the purpose of the Staff member's 
approach at the Tension Reduction level of 
the Crisis Development Model? 


A. Re-establish communication. 


B. Make adjustments to the environmen- 
tal setting. 


С. To give a rational response. 


D. To set limits by providing a choice of 
options. 


E. To remove the audience. 
Anything that makes a challenging behav- 


ior more or less likely to occur (room to 
hot, medical issues, change in routine) 


What? 


“ 


Now What? By 


A. А Child’s Reaction 
B. Setting Condition 
C. A Staff Member’s Response 


D. Reinforcement 


66. All Behavior Communicates | 


A. Reactions 
B. Feelings 
C. Meaning 
D. none of above 
67. Transcrisis points are frequently accompa- 


nied by transcrisis states that occur during 
interventions. 


A. True 
B. False 
68. How many important elements are there 
in RQ? 
A. 6 
В. 5 
С. 4 
D. 3 
69. Our service to the people in our care is 


based on which of the following? (Select 
all that apply) 2 points 


A. Person-centered and trauma- 


informed approaches 
B. Using our fight-or-flight-resp[ onse 


С. CPI’s guiding philosophy of Care, Wel- 
fare, Safety, and Security 


D. none of above 


70. COPING stands for: 


A. Calm, Orient, Patterns, Investigate, 
Negotiate, Give 


B. Communication On Politics In Nego- 
tiable Government 
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71; 


72; 


73: 


74. 


С. Calm, Orient, Person, Investigate, Ne- 
gotiate, Give 


D. Calm, Orient, Patterns, Investigate, 
Notice, Give 

Which of These is NOT A Behavioral Sup- 
port Techniques 

A. Staff Making Decision For Client 

B. Hurdle Help 

C. Proximity 

D. Time Away 


When we are at our__ we are at our — 


(ше Functioning 4 


A. angriest stupidest 

B. angriest healthiest 

С. angriest we make the best choices 

D. none of above 

A Crisis Occurs When A Child's Flight, Fight 
or Freeze Response Is Activated And They 


Are Unable To Regulate Their Emotions and 
Behaviors 


A. True 
B. False 
At which level of the Crisis Development 


Model would seeking assistance be the ap- 
propriate staff approach? 


A. Anxiety 
B. Defensive 


75. 


76. 


77. 


78. 


C. Risk Behavior 

D. Tension Reduction 

E. All of the above 

The presenter is a good-looking person, 
bright and very beautiful. 

A. It’s all true 

B. It’s 80% true. 


Crisis Intervention must be: 


MutHpte Choice 


[Ja 


Lb 
Lic 
Ld 


A. Done with a Group 

B. Action Oriented 

C. Time Limited 

D. Holistic 

We can positively impact a crisis situation 
through the concept of Integrated Experi- 


ence. What does integrated experience 
mean? 1 point 


A. Our behavior and attitude influence 
the behavior and attitude of the person in 
distress 


B. Understanding and learning from the 
incident to strengthen future responses 
Supportive Communication includes which 


3 strategies 


A. Verbal, Paraverbal and Nonverbal 
Communication 


B. Supportive, Directive and Therapeutic 
Rapport 


C. Anxiety, Defensive and Risk Behavior 


D. попе of above 
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79. What behavior does a person display in 


80. 


81. 


82. 


the Tension Reduction level of the Crisis 
Development Model? 


A. They begin to lose rationality 
B. They demonstate a change in behavior 


C. They set limits and give choices 


D. They demonstrate a decrease in phys- 


іса! and/or emotional energy. 

E. They become noncompliant and/or 
blame others. 

Which are examples of Risk Behaviors 

A. Spitting, kicking, biting 

B. Crying, sleeping, talking 


C. Getting out of seat, Changes in physi- 


cal appearance 


D. none of above 


An Empathetic Response Connects With 


5 Empathetic Listening 
| Responses 


= Repeat Verbatim 
= Rephrase Content 
, ( A ()) = Reflect Feelings 
m Rephrase Content 
and Reflect Feelings 
m Discern 
= 
E : 


A. Feelings 
B. Experiences 
According to the verbal escalation model, 


what is the appropriate staff response to 
a person asking a challenging question? 


A. Avoid arguing and do not get into a 
power struggle. 


В. Give а directive to set limits or provide 
choices. 


C. Remove the audience and allow the 
person to let off steam. 


D. Immediately call for assistance. 


E. Give a rational response. 


83. 


84. 


85. 


87. 


What was the estimated economic cost of 
Hurrican Katrina 


A. $105bn 

B. $10 

C. $1 

D. $145m 

The — approach should һе used with De- 
fensive Behavior Level 

A. Supportive 

B. Directive 

C. Safety Intervention 

D. Therapeutic Rapport 

Ways To Think Self Talk include Ask your- 
self the 4 questionsUse Positive Self Talk 
A. True 

B. False 


. When should you use Nonviolent Crisis In- 


23 CPI 


A. to discipline a child 


B. when a student is destroying a class- 
room 


C. when a student is screaming and 
swearing 


D. last resort-imminent danger 
Response to disasters have changed from 


the past to the present showing the in- 
crease in _ 
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88. 


89. 


A. global warming 

B. globalisation and technology 

С. ап increase of aid agencies 

D. the interest of people 

The post-crisis approach that you follow 
with the person in distress, other staff 
members, and yourself is critical to pre- 
venting distress behaviors. It can also im- 
prove staff approaches. Which of these 


can you do as a part of the post-crisis pro- 
cess? (Select all that apply) (3 points) 


A. Support in the present 
B. Understand the past 
C. Plan for the future 

D. none of above 


Developmental relationships are character- 
ized by: 


90. 


A. How Well The Client Responds To The 
Therapist 


B. The Relationship Between Clients in 
the Milieu 


C. The Relationship Among Staff Mem- 
bers 


D. attachmentreciprocity 
complexity balance of power 


progressive 


The Three Parts of Co-Regulation Include 
ore Empathy | mine 
= Map = 
= 4% = 
Finally, find Needs and Insights of your user. оа 
А. What То Do 


В. What To Think 
C. What To Say 


D. How To Behave 
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